Approved Letterhead

[Name of account holder/s]
[Address of account holder/s]

[Date]

Dear [name]

Consent to enter into an ongoing fee arrangement 

Thank you for engaging us as your financial planner. We are looking forward to assisting you in achieving and most importantly, enjoying your goals and objectives.

The financial planning services we offer include advice provided to you in respect of your personal financial affairs specifically related to wealth management, retirement planning, estate planning, risk management and related advice – where these are relevant for you to achieve your goals and objectives.

An important element of providing financial advice is ensuring that you are able to track, assess, review and refocus your plan on a regular basis – which is where we come into the picture. To deliver this for you, we invite you to participate in our ongoing service agreement which is tailored specifically for you.

We offer this service to you to ensure that you benefit from our personal attention, professional advice, timely information and efficient administration.

As your financial adviser, we are required by law to set out in this document the services we intend to provide you over the next 12 months. We are also required by law to set out the fees applicable to our proposed services and we are seeking your written consent to provide our services and deduct the fees from your account/s.

If you wish to enter into this ongoing fee arrangement (which details our services and the agreed fees), please sign and return the form to us by (insert due date).  (note: you are unable to deduct fees until this document is signed and returned by the client)

We look forward to a long and happy relationship with you and can’t wait to celebrate your success!

If you have any questions or would like any further information, please contact us on xxx or via email xxx or contact IFP on 03 9723 0522 or compliance@iplan.com.au.


Yours sincerely

Adviser Sign-off


ONGOING FEE AGREEMENT 

DATE OF AGREEMENT: 

BETWEEN:
	CLIENT INFORMATION
	

	Client 1 Name:
	

	Client 1 Contact Details:
	

	Client 2 Name:
	

	Client 2 Contact Details:
	



AND:
	FEE RECIPIENT INFORMATION
	

	Fee Recipient Name:
	CAR NAME

	Contact Number:
	

	Email Address:
	



The reason we are seeking your Consent: To provide consent to CAR Name to charge the fees disclosed in this Agreement so you can receive services from us, including the provision of financial product advice.

Our Services
[bookmark: _Toc515552823][bookmark: _Toc518554961]By taking part in our Ongoing Service Agreement you will be offered the following services to ensure you continue to meet your personal financial goals:
· [bookmark: _Toc515552825][bookmark: _Toc518554963]Annual strategic review which will involve revisiting your overall strategy by:
· Reviewing your needs, goals and objectives to consider if they remain relevant to you (as you know, goals and objectives can change regularly) and that you are on track to achieve these;
· Review and assess any changes to your circumstances, goals and objectives;
· Review your ongoing attitude to risk; 
· Assess the current position of your investments and portfolio returns;
· Assess your insurances, debt and other financial assets as they apply to your situation;
· Review your financial and investment strategies in place, including the strategies and performance of fund managers;
· Determine the ongoing suitability of your current strategies, portfolio and products;
· Make decisions in regards to maintaining or altering your investments;
· Communicating all of our recommendations to you;
· Implementing our recommended changes;
· Review and assess your access and benefits available with Centrelink now or in the near future. 
· Monthly email newsletter to ensure you stay informed regarding matters that may affect you.
· [bookmark: _Toc515552828][bookmark: _Toc518554966]Alert you to potential opportunities or changes in legislation or regulation, regarding your investments, insurance or other financial needs.
· Access to the team at CAR NAME via telephone/email.
· [bookmark: _Toc515552827][bookmark: _Toc518554965]Provide referrals to other professionals in the areas of legal, accounting or taxation specialities as required e.g. for cash flow and budgeting assistance; Estate Planning matters; Accounting advice etc

EDITING NOTE:  ALL OF THE ABOVE SERVICES MUST BE RELEVANT TO THE PARTICULAR CLIENT YOU ARE ISSUING IT TO. UPDATE THE SERVICES TO REFLECT WHAT YOU WILL ACTUALLY PROVIDE TO THE CLIENT – NOTE THAT YOU MUST BE ABLE TO DEMONSTRATE THAT YOU CAN DELIVER EACH PROMISED SERVICE. MORE IS NOT NECESSARILY BETTER.

DO NOT USE TERMS SUCH AS “IF RELEVANT” “IF APPLICABLE” “IF YOU SELECT” OR SIMILAR WORDING – AGAIN, THIS AGREEMENT MUST BE PERSONALISED TO EACH CLIENT.

We will provide recommendations to your financial plan if we believe they are necessary based on changes in your personal circumstances, taxation laws, inflation, government regulations, investment strategies or economic conditions.

In addition to the above Services:
· We are here to help you identify and clarify your unmet aspirations and goals, if any.
· We stay up to date with legislative and economic changes and trends in the wealth management industry to benefit the advice we provide you.
· We are committed to understanding your needs and to give you the peace of mind that your financial affairs will be in order to enable you to live the life you choose.
· We are here on an ongoing basis to help you make informed decisions regarding your financial affairs throughout the course of planned or unplanned changes in your situation
· In the event that you have an insurance claim, we will assist you with your claim at no extra cost. 

EDITING NOTE:  INCLUDE ANY OTHER SERVICES ABOVE THAT YOU WOULD LIKE TO PROVIDE TO THE CLIENT THAT MAY NOT NECESSARILY BE A ‘COST’.
Your Participation
To maximise the benefits of this Ongoing Service Program, your participation is important.  You agree to advise us of any significant changes to your personal situation.  If you do not advise us in a timely manner of any significant changes, then the advice we provide to you may not be suitable to you, your situation or your needs. Examples of significant changes include, but are not limited to:
· Changes to your employment status e.g. promotion, reduction of income/work hours, redundancy, change to self-employment or approaching retirement;
· Change in your marital/relationship status;
· Birth of a child;
· Death or change of health for a dependant;
· Additional funds to invest e.g. inheritance, property sale;
· Changes to your risk tolerance or investment time frame;
· Changes to your cash flow position, such as an increase in income or an increase in expenses;
· Changes to your debt position;
· Any injuries or serious illness that you or a dependant may suffer.

You agree to:
· Attend all scheduled meetings;
· Provide to us all of the documentation that we request;
· Review all of the documentation we provide to you;
· Most important of all – ASK QUESTIONS if you don’t understand something or if you need more information.

Service Fee
The service fee for the above services is consistent with your most recent Statement of Advice (dated ...) and as per our agreement, is $xxx per annum.  
The ongoing fee is for management of your situation beyond our initial engagement and advice to you.  During our discussions, we have agreed that your service fee will be deducted as follows: 

	Description of fees
	Amount payable [quarterly/ monthly]
	Account(s) to be deducted 

	[insert %] of the [superannuation funds] under advice calculated [monthly/quarterly] by the [Licensee / [Product issuer]].*
	[insert]*
	[insert account name and complete account number]

	[insert %] of the [investment funds] under advice calculated [monthly/quarterly] by the [Licensee / [Product issuer]].*
	[insert]*
	[insert account name and complete account number]

	Ongoing service fee (fixed) 
	[insert]
	[insert account name and complete account number]

	Total
	
	



[*the below only applies to % based fees. Remove if you charge fixed fees.
This amount is an estimate only based on the following:
· Your account balance at the time this document is prepared;
· Your anticipated contributions into superannuation based on your current circumstances;
· Your anticipated additional contributions based on the information available to us; and
· Your anticipated withdrawals based on the information available to us.
The actual amount paid by you will depend on your account balance at the time the fee is processed. For example, if at the [start/end] of the [month/quarter] the Product Issuer calculates that your account balance is $100,000, an amount of [$x] will be deducted from your account on [insert day] of that [month/quarter]].

CAR NAME will not charge you fees for any other reason or purpose unless expressly approved by you. 

Key dates
	Key dates
	Date

	Reference day – this is the date we agree to use to renew our ongoing service with you each year. Unless otherwise agreed with you, the reference date will remain the same every year. 
	[insert client reference date]

	Deadline to renew our ongoing service – this is the date by which we need you to sign and renew this document so we can continue to provide ongoing services to you. Your consent to renew our current ongoing fee arrangement will last until this date, unless you terminate our services earlier. If you do not give us your written consent by this date, the ongoing service arrangement will terminate, and no further advice will be provided or fee charged under it.
	[insert client reference date + 150 days]

	Proposed Period 
	



Note: You can withdraw your consent or terminate or vary the ongoing fee arrangement at any time by contacting us in writing at [insert preferred contact details: email/phone/address]. 
If you choose to withdraw your consent, your adviser will have no ongoing responsibility for your financial affairs, including reviewing your investment portfolio and advising on any implications of any legislative change or changes in economic conditions.

Scope of Advice
This Ongoing Service Agreement applies to your financial strategy and investment portfolio as per the terms of the Scope of Advice set out in your most recently provided Statement of Advice (dated ...).  
Please note it is vital that you notify me of any material changes to your financial situation (including investments), needs or objectives to ensure the advice we provide to you continues to be appropriate and in your best interest.
You acknowledge that we can only provide you with the services based on the information you have provided to us. If you do not provide us with sufficient information, there is a risk that the advice we provide will not be suitable to your circumstances.
 

Period of Service / Termination of Agreement
The Ongoing Services shall be provided on an ongoing basis from the date of signing this Ongoing Service Agreement.  The Agreement may be terminated immediately upon written notice from either party, or on cessation of payment of the agreed Service fees.

Third Parties
CAR NAME may provide you with referrals to third party professionals where this is suggested and agreed to by yourself.  
CAR currently does not participate in any paid referral arrangements. / If CAR will receive or pay a referral fee, this will be disclosed in your Statement of Advice. 
Please note, neither I nor CAR NAME nor Integrity Financial Planners Pty Ltd shall be liable for the provision of services by a third party. 

Confidentiality
All information you provide to CAR NAME shall be treated as confidential and disclosed to third parties (your other advisers or service providers) only to the extent we consider necessary or as required by law and subject to the terms and conditions of CAR NAME and Integrity Financial Planners Privacy Policy dated October 2020.

Disclaimer
You acknowledge and agree that while CAR NAME will exercise due care and skill in the recommendation of investments, they do not give any assurance of or warrant any particular investment performance or rate of return.  CAR NAME is not responsible for any loss incurred by the client as a result of any act, omission, deceit, neglect, mistake or default of any third party except to the extent that the loss is attributed to CAR NAME’s own negligence, deceit or default.
Please sign the declaration on the following page to indicate that you accept the terms and conditions set in this agreement and to acknowledge that you have received a copy of the CAR NAME Ongoing Service Agreement.

What happens if you have a complaint about us?
If during our relationship, you have any concerns or complaints about us, our fees, or the services you have received, please contact us on xxxx or via email xxxx or contact IFP on 03 9723 0522 or compliance@iplan.com.au.  We know that misunderstandings can occur from time to time and we value our relationship with you, so we would greatly appreciate the opportunity to make things right with you.
If you feel we have not resolved your complaint to your satisfaction, you may choose to complain to the Australian Financial Complaints Authority (AFCA).  AFCA is a dispute resolution scheme for financial services and we are a member of AFCA.  AFCA can be contacted at:  Postal address: GPO Box 3, Melbourne VIC 3001 Email: info@afca.org.au Website: www.afca.org.au Telephone: 1800 931 678  



ACCEPTANCE OF TERMS 
By signing this agreement, you acknowledge that you: 
· Have received this agreement dated ……. and have read and understood it. 
· Understand that this ongoing service agreement is not intended for any other person. 
· Understand the fees that will be incurred by participating in our Ongoing Service Agreement. 
· Have received a copy of CAR NAME’s Financial Services Guide (include version number or date). 
	Signed: 

	

	Client Name:
Date: 





	Signed: 

	

	Client Name:
Date: 




Please return this form by one of the following means:

· By email to email address

· By fax to FAX NUMBER

· By post to ADDRESS
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