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The Statement of Advice and Record of Advice template has been reviewed with key changes to improve your client’s understanding of their advice strategy. Key amendments include changes to the flow of the Executive Summary, removal of items no longer required and reduced strategy text resulting in a more concise SoA and RoA.
The Statement of Advice and Record of Advice wizard has also been refreshed, with the re-ordering and combining of menu items to improve the flow of the wizard. Grouping items such as replacement of product, ensures that time spent on each area in the advice process is captured once in the wizard, allowing you to move your focus onto the next area, reducing time spent moving between different areas and answering questions that are no longer required. 
Recommended strategies have been reviewed and automated, with the addition of smart coding to automatically populate details from within Client Focus and your advice modelling scenarios in WealthSolver, Risk Researcher and XTOOLS+ to reduce post merge editing.
The latest enhancements to the Template and Wizard are outlined for your reference in the following release notes:

Template
The following table outlines what has changed to each of the areas from your existing SoA Template.
	ENHANCED Statement of Advice and Record of Advice Template

	Advice Template Item
	Enhancements

	Executive Summary (SoA Only)
	Amended layout:
· Your Goals, Needs and Objectives
· Summary of our Recommendations
· How our recommendations help to achieve your goals
Grouping the items in this way without the need for linking helps to reduce repetitiveness where more than one strategy is linked to a goal.
Removal of imagery/icons due to low use.

	About You (SoA Only) 
	Net Cashflow table updated to before tax only, removal of edit point from SoA as our analysis indicated majority of SoA’s disclosed on a before tax basis.

	Your Risk Profile (SoA Only)
	Risk profile re-formatted to reduce length plus with the removal of the pie chart, to allow 2 profiles to fit to one page.

	Strategy Recommendations
	Strategy text has been revised, providing simpler, easier to understand text which has been smart coded to pick up details throughout Xplan – Client Focus and Advice Tools – reducing post merge editing requirements.
CGT and Stamp Duty considerations have been taken out of strategy text and moved to the Cashflow and Other Considerations area.

	Product Recommendations
	Recommended Products have been separated to improve client understanding. 
Wealth product text has been revised to be more focused on investments and investment strategies, and less on product details that are contained in the PDS.
Recommended Investments table has been updated to include details and layout from the old Proposed Transaction Summary table, which is more client friendly.
Investment Timing & Instructions have been aggregated after Product Text. The instructions have been reviewed with a simple format.
Features Gained and Lost which populates from both WealthSolver and Risk Researcher has been moved to the Replacement of Product section of the SoA.

	Replacement of Product 
	Feature Summary table removed, replaced with benefits lost/gained which is tailored to the client.
Manual Entry – where WealthSolver/Risk Researcher are NOT used, you will still get a list of options for “differences in benefits” for you to select in the document output. 

	Cashflow and Other Considerations
	Cashflow and Other Considerations section moved to after Insurance advice, allowing consideration of all advice on the clients’ cashflow.
Cashflow section now includes CGT and Stamp Duty Implications, and Future Recommendations sections.
Dynamic heading - the heading is now dynamic, so that if CGT, Stamp Duty, and Future Recommendations are not included, the heading will revert to Cashflow.

	Alternative Strategies and Alternative Products
	Removed, not required in advice documents.
Important: This information must be file noted as part of your research and retained on the client file.

	Proposed Asset Allocation Pie Charts
	Removed, as it is not required.

	Reviewing your advice
	Removed, as it is not required.

	Explanatory Notes
	Removed, the Replacement of Product section refers the client to the PDS for this information rather than repeating in the advice document.

	Important Information
	Insurance references removed, and only included based on scope and recommendations.

	Related Party Disclosures
	No change

	Modelling and Projections
	Financial Modelling projections now optional for inclusion in the SoA and have been moved to Appendices.
Important: At minimum, Projections will need to be retained on the client file.




SoA Wizard
The following table outlines what has changed to each of the areas from your existing SoA Wizard.
	ENHANCED Statement of Advice Wizard

	SoA Wizard Item
	Enhancements

	Document Controls:
Advice Controls panel
	Incorporation by Reference to an earlier SoA question has been removed.
Time Critical – question removed, as not required to be documented in the SoA.
Strategy Only – question removed, as system automatically assumes strategy only advice where no product recommendations are made.
Incomplete or Inaccurate Information – question moved to Scope of Advice page as it forms part of the advice scoping. 
Better Position Statement – question removed as analysis indicated 98% of advice documents were completed using the link to strategy option. Linking to strategy is now required rather than optional.
Alternative Strategies – question removed, no longer included in advice documents but are to be recorded in your client file.

	Document Controls: 
Advice Areas panel
	Advice Areas removed and now being controlled by Scope of Advice, increasing efficiencies by reducing the number of areas for you to complete.
Insurance Affordability guidelines question removed as this should have already been considered as part of your research.

	Document Controls:
Product Replacement/ Investment Switch Analysis panel
	Moved to the Product Replacement page, which now combines all relevant information required for selecting product replacement information within your advice document.

	Document Controls:
Document Structure and Branding panel
	Cover Letter setup has been removed and incorporated into the Standard template, reducing time spent setting up formatting the Cover Letter for each advice document.
This can now be found in Document Preferences

	Goals and Objectives:

	Image choice – removed based on low usage
Reasons for Seeking advice – removed, was optional for capturing in the SoA and it was not being used.

	Key Information:
	Section removed, as all client information should have been captured within the Fact Find and confirmed as correct prior to getting to advice creation stage.  If you’re wanting to change information at this stage, then advice modules such as WealthSolver and Risk Researcher will also be impacted.

	Risk Profile:
	Section removed, as Risk Profile is automatically pulled from the Risk Profile area of Xplan.

	Xplan Content:
	Selection options for each of the different modules have been reduced. Our analysis indicated that items optional for inclusion were being selected with items doubling up as part of the output. 
To expedite plan production in this area, we have defaulted on the appropriate tick box options for Portfolios (IPS) and WealthSolver, ensuring the required items are included in SoA output, eliminating confusion around what to include. The remaining non-defaulted options are optional for inclusion – refer to the Advice Wizard – Advice Tools Content Guide for an example of output.
Product replacement table options have been removed, as these inclusions are driven off the updated Product Replacement page in wizard.
Product Replacement – Platform Differences from WealthSolver and Risk Researcher content screens removed, as content has been removed from the SoA and replaced with features lost/gained.
Financial Modelling projections are now optional for inclusion. Important: Projections must continue to be retained on client file.

	Strategy Recommendations:
Strategy Recommendations panel
	Strategies have been reviewed and enhanced with automation. Using smart coding, text will be automatically populated from within Client Focus as well as from scenario modelling across WealthSolver, Risk Researcher and XTOOLS+.
Select yes to include Automation. Depending on the strategy selected, you may get further questions which will further drive the automation within Xplan.
Important: Where you have NOT included all the relevant information/modelling required for the automation of the smart text – automation will not work, and you will have yellow highlighted text appear in the document for post merge editing – review the Strategy Text Library with smart coding for details of where coding is populating from.
Prioritisation of recommended strategies is now set by drag and drop functionality on the main strategy recommendation screen rather than at the individual strategy level.
Key Strategic Area – removed, as this is no longer relevant or applicable. 

	Strategy Recommendations:
Future Recommendations panel
	Future recommendations - now includes default text that can be edited within the wizard or as part of the post merge edit. The addition of a Managed Field Content option.

	Strategy Recommendations:
Alternative Strategies panel
	Removed, not required in the SoA.
This information must be file noted as part of your research and retained on the client file.

	Strategy Recommendations: Strategy Summary Flowcharts panel
	Strategy Flow Charts – removed, due to the high editing time.

	Products & Services:
Design and Distribution Obligations panel
	Design and Distribution Obligations – question removed as this should have been considered as part of your research.


	Products & Services:
Recommended Products panel
	Ownership now a dropdown menu for selecting the owner of each product instead of tick box options allowing product selection for multiple entities. 
Include Product Text – allows the option to make product text available (previously only available in the RoA). 
NEW Strategy tab – allows for the inclusion of strategic product related options such as Portfolio Management Service, Investment Timing options and Investment Instructions that are to be applied to each product recommendation rather than at an overall level. 
Useful for recommending different options across the same product for different entities, for example, Client in eXpand Super with Immediate Investment and Reinvest Distributions, while Partner in eXpand Super with Dollar Cost Averaging and Distributions to Cash.
Risk Underwriting Requirements – now controlled by Risk scope for the question to appear in the wizard.

	Products & Services:
Alternative Products panel
	Removed, no longer included in advice documents.
This information must be file noted as part of your research and retained on the client file.

	Products & Services:
Adviser Online Transaction Authority panel
	No Change

	Fees and Disclosure:
	References to Ongoing Review Service are updated to Service Agreements. 
Branch Fee and Commission splits (Fee Disclosure) will now be found in Adviser and User Preferences and set at an Adviser level. This removes the need to re-enter this information for each SoA produced. Refer to My Details > Licensee Details within Preferences to set the Adviser split percentages.
Referrer details are now captured in the text box rather than a drop-down selection. Payments to and from Third parties can be collectively detailed here. 
Product Fees & Commission for Investments, Superannuation and Risk Insurance have been updated to only show fees that are applicable and presented in the SoA. 
If fees have already been entered in WealthSolver or Risk Researcher, they do not need to be redisclosed in the Product Fees and Commission sections. 

	Additional Information:
Appendices panel
	Section removed.
Product Disclosure Statements selection moved to Product Recommendations.
PDS links are based on product recommendation selection within the wizard and only automated for selected products only. 
Strategy Flyers have been removed as these are optional for inclusion. Where you would like to include strategy flyers for educational purposes, you can generate these from the Strategy Flyer wizard in Xplan and attach them to the document.

	Additional Information:
Investment Commentary panel
	Removed as this is no required. 

	Additional Information:
Implementation Steps
	Implementation steps – section removed. General Implementation steps are now included in your advice document, which can be tailored post merge where required.
Additional steps can be added via Document Preferences.

	Advice Presentation:
	Advice Presentation - section removed as not being used.

	Advice Confirmation:
	Advice Confirmation - section removed, as it’s no longer required to be completed.

	Implementation Checklist
	No change





RoA Wizard
The following table outlines what has changed to each of the areas from your existing RoA Wizard.
	ENHANCED Record of Advice Wizard

	RoA Wizard Item
	Enhancements

	RoA Checklist:
Record of Advice Wizard panel
	Document Context has been removed. This is replaced with the choice of a Standard RoA or a Defined Purpose RoA.

Incorporation by Reference question has been removed.

	Advice Format:
Advice Areas panel
	Adviser Online Transaction Authority has been removed as this would have been captured in the SoA if applicable.

	Advice Format:
Product Replacement/Investment Switch panel
	Moved to the Product Replacement page, which now combines all relevant information required for selecting product replacement information within your advice document.

	Advice Format:
Document Format panel
	You can now take Full Control of optional pages to include in the RoA, or you can select to have the Licensee Standard which will generate a standard RoA document to meet your obligations. You can also have the optional page settings set up in Document Preferences and have that setting appear in all of your Standard RoAs.
Cover Letter setup has been moved to Document Preferences. You can select to include it by choosing Adviser Preferences. This reduces time spent setting up formatting the Cover Letter for each advice document.
Inclusion of PDS question has been moved to Products & Services page. PDS links are based on product recommendation selection within the wizard and only automated for selected products only. 

	Strategy Recommendations:
Strategy Recommendations panel
	As with the SoA, Strategies have been reviewed and enhanced with automation. Using smart coding, text will be automatically populated from within Client Focus as well as from scenario modelling across WealthSolver, Risk Researcher and XTOOLS+.
Select yes to include Automation. Depending on the strategy selected, you may get further questions which will further drive the automation within Xplan.
Important: Where you have NOT included all the relevant information/modelling required for the automation of the smart text – automation will not work, and you will have yellow highlighted text appear in the document for post merge editing – review the Strategy Text Library with smart coding for details of where coding is populating from.
Prioritisation of recommended strategies is now set by drag and drop functionality on the main strategy recommendation screen rather than at the individual strategy level.
Key Strategic Area – removed, as this is no longer relevant or applicable. 

	Risk Profile:
	Section removed, as Risk Profile is automatically pulled from the Risk Profile area of Xplan.

	Products & Services:
Design and Distribution Obligations panel
	Design and Distribution Obligations – question removed as this should have been considered as part of your research.


	Products & Services:
Recommended Products panel
	Ownership now a dropdown menu for selecting the owner of each product instead of tick box options allowing product selection for multiple entities. 
NEW Strategy tab – allows for the inclusion of strategic product related options such as Portfolio Management Service, Investment Timing options and Investment Instructions that are to be applied to each product recommendation rather than at an overall level. 
Useful for recommending different options across the same product for different entities, for example, Client in eXpand Super with Immediate Investment and Reinvest Distributions, while Partner in eXpand Super with Dollar Cost Averaging and Distributions to Cash.
Risk Underwriting Requirements – now controlled by Risk scope for the question to appear in the wizard.

	Products & Services:
Additional Related Party Product Disclosures
	This has been removed as those named in the list are no longer relevant. You should continue to disclose any related parties, relationships or associations relationships that are capable of influencing the advice or are reasonably expected to be capable of influencing the advice. 
Other Interests and Associated Parties can be set up in Document Preferences and can be selected from the Fees and Disclosures page to appear in the RoA.

	Portfolio Advice
	This has been removed as any Portfolio (IPS) recommendations are done so prior to commencing the use of the RoA Wizard. This is of a similar principle as using WealthSolver or Risk Researcher. 

	Xplan Content:
	Selection options for each of the different modules have been reduced. Our analysis indicated that items optional for inclusion were being selected with items doubling up as part of the output. 
To expedite plan production in this area, we have defaulted on the appropriate tick box options for Portfolios (IPS) and WealthSolver, ensuring the required items are included in SoA output, eliminating confusion around what to include. The remaining non-defaulted options are optional for inclusion – refer to the Advice Wizard – Advice Tools Content Guide for an example of output.
Product replacement table options have been removed, as these inclusions are driven off the updated Product Replacement page in wizard.
Product Replacement – Platform Differences from WealthSolver and Risk Researcher content screens removed, as content has been removed from the SoA and replaced with features lost/gained.
Financial Modelling projections are now optional for inclusion. Important: Projections must continue to be retained on client file.

	Fees and Disclosure:
Adviser Fees Panel
	References to Ongoing Review Service are updated to Service Agreements. 
Branch Fee and Commission splits (Fee Disclosure) will now be found in Adviser and User Preferences and set at an Adviser level. This removes the need to re-enter this information for each SoA produced. Refer to My Details > Licensee Details within Preferences to set the Adviser split percentages.
Referrer details are now captured in the text box rather than a drop-down selection. Payments to and from Third parties can be collectively detailed here. 
Product Fees & Commission for Investments, Superannuation and Risk Insurance have been updated to only show fees that are applicable and presented in the SoA. 
If fees have already been entered in WealthSolver or Risk Researcher, they do not need to be redisclosed in the Product Fees and Commission sections. 
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