Advice Document Decision Tree - SOA or RoA?

Has a previous Statement of Advice
been issued to the client by the adviser
under IFP in the past 4 years?

Are you providing Small Investment Advice?
Advice that relates to financial investments in certain products not
exceeding $15,000 (advice cannot relate to a life risk insurance product,
any superannuation product or RSA product, unless the client ALREADY
has an interest in the product).

The $15,000 limit is for the total value of all financial investments the
advice relates to.

Is the advice Further Advice?
Have you previously given the client an SOA
setting out the client’s relevant circumstances in
relation to the advice (the ‘previous advice’)?

Is the advice “No Buy or Sell Product Advice”
Advice that does not recommend, or state an opinion about, the acquisition
or disposal of a specific financial product, and does not recommend a
modification to an investment strategy or a contribution level for a financial
product held by the client, and:
e You and any associates do not receive any remuneration or benefit in
relation to the advice, and
e You provide information about potential conflicts in your advice to
the client.

Has there been any “Significant Change”

Record of Advice NOTE: Typically, you could rely on this exemption from providing an SOA if you are
Has there been a significant change to:

giving an initial free appointment or if you receive no remuneration for giving your

e The client’s relevant personal clients ‘no action’ type advice.

circumstances and / or

The basis on which the further advice is
given is not significantly different from the
basis on which the previous advice was
given

Statement of Advice

FOR ALL ADVICE: FILE NOTE ALL CLIENT CONVERSATIONS & RECORD EXACTLY WHAT HAS HAPPENED, WHY, YOUR WARNINGS TO THE CLIENT & THE CLIENT’S RESPONSE — DO THEY UNDERSTAND?
WHEN APPLYING PROFESSIONAL JUDGEMENT TO DETERMINE WHETHER TO UTILISE AN ROA OVER AN SOA, CLEAR NOTES ON YOUR THOUGHT PROCESS ABOUT WHY AN ROA IS APPLICABLE SHOULD BE RECORDED ON THE CLIENT FILE.

FILE NOTES SHOULD BE RECORDED WITHIN 24 HOURS OF DISCUSSION/MEETING/EMAIL WITH CLIENT




