

[Branding/Letterhead]
[Date]


[Name of account holder/s]
[Address of account holder/s]
[COUNTRY of account holder/s]

Fee Disclosure Statement (FDS) 

As your financial advisers, we are required by law to give you certain information about the services we have provided to you over the past 12 months, as well as the services we intend to provide you over the next 12 months. 

This document will have two parts. 

The first part will tell you information about the past 12 months including:

· the services you were entitled to under our ongoing service arrangement; 
· the services you actually received under our ongoing service arrangement; and
· the fees you paid in consideration for those services.
[bookmark: _Hlk74695379]
This part covers the period [insert start date] to [insert end date].


The second part will set out information about our services for the upcoming 12 months, including the fees we will charge you in consideration for those services and seek your consent to renew our ongoing arrangement:

· you may renew the ongoing fee arrangement by responding to us in writing of your election; 
· the arrangement will terminate, and no further advice will be provided or fees charged under it, if you do not elect to renew the arrangement; and
· you will be taken to have elected not to renew the arrangement if you do not respond in writing of an election to renew before the end of the renewal period.

This part covers the period [insert anniversary date] to [insert end date].

OUR ENGAGEMENT

	Key dates
	Date

	Anniversary date – this date marks the anniversary date of our ongoing service engagement with you going forward for legal purposes. The anniversary date (this date) will be the same every year.
	[Date]

	Deadline to renew our ongoing service and deduct fees from your account – this is the date by which we need your consent to renew our ongoing service. After this date we will have to enter into a new ongoing service agreement with you.  
	[Date] – 120 days after anniversary date

	Your consent will cease to have effect 150 days after the anniversary day. After the consent ceases, we are no longer able to deduct fees from your account unless you agree to a new ongoing arrangement.
	[Date that is 150 days after Anniversary date]





PART ONE: THE PAST 12 MONTHS 

The services you were entitled to and the services you received over the past 12 months from us:

	Service you were entitled to as per our ongoing service arrangement 
	Did you receive this service?

	[Insert description of service] 
	Yes/No

	[Insert description of service]
	Yes/No

	[Insert description of service]
	Yes/No



The fees you have paid us over the last 12 months: [Delete disclosure not relevant]

	Description of fees
	Account(s) deducted from
	Amount paid

	[Ongoing Advice fees] 
	[insert account name and number]
	[insert]




Important Information
a) The fees disclosed above are what we received during the stated period and:
i. are inclusive of GST but if you received reduced input tax credits (RITC), rebates or other discounts applied by the product provider, the actual fees you paid may be less;
ii. where the fees are asset-based (e.g. calculated as a percentage of the value of your portfolio), they may vary from the estimate shown in your Agreement due to changes in the value of the portfolio arising from investment market movements, additions or withdrawals;
iii. where a third party deducts fees, they have been calculated and processed in accordance with their policies, procedures and systems which may result in variations to the amount and timing of fees from the amount shown in your Agreement. The amount shown here represents the fees we received during the term which may differ from the period they relate to and/or the date they are deducted from your account;
iv. do not include any other fees that you pay to other parties for the administration and management of your investments, or for insurance premiums.
b) The tax treatment of fees is complex and as such, we recommend you speak to a registered tax agent to confirm the treatment of your fees given your particular circumstances;
c) The fees disclosed above do not include (if any):
i. Ad-hoc or transactional fees charged in addition to your ongoing service agreement;
ii. Commissions received from insurance policies 



PART TWO: THE UPCOMING 12 MONTHS 
[Delete if N/A] Under our ongoing service arrangement, for the next 12 months we expect to continue to provide you with the same services as per our ongoing service arrangement.

OR

[Delete if N/A] For the next 12 months we expect to provide you with the following services: 

	Services description 

	[Insert description of service] 

	[Insert description of service]

	[Insert description of service]



In consideration for the services, you will be charged the following fees as per our ongoing service arrangement: [Delete fee models that are not relevant]

	Description of fees
	Account(s) to be deducted 
	Amount payable [quarterly/ monthly]

	[insert %] of the [superannuation funds] under advice calculated [monthly/quarterly] by the [Licensee / [Product issuer]].*
	[insert account name and number]
	[insert]*

	[insert %] of the [investment funds] under advice calculated [monthly/quarterly] by the [Licensee / [Product issuer]].*
	[insert account name and number]
	[insert]*

	Ongoing service fee (fixed) 
	[insert account name and number]
	[insert]

	Annual Total
	
	



[*the below only applies to % based fees. Remove if you charge fixed fees.
This amount is an estimate only based on the following:
· Your account balance at the time this document is prepared;
· Your anticipated contributions into superannuation based on your current circumstances;
· Your anticipated additional contributions based on the information available to us; and
· Your anticipated withdrawals based on the information available to us.
The actual amount paid by you will depend on your account balance at the time the fee is processed. For example, if at the [start/end] of the [month/quarter] the Product Issuer calculates that your account balance is $100,000, an amount of [$x] will be deducted from your account on [insert day] of that [month/quarter]].

Please note that the actual fees deducted from your account may differ slightly to those stated above as per the “Important Information” section outlined in Part One of this document.



CONSENT TO RENEW ONGOING SERVICE ARRANGEMENT 

I/We,<client name/s>  have received a copy of the Fee Disclosure Statement dated xx/xx/xxxx setting out my / our current ongoing services and ongoing fee arrangements with <name of AR>, <name of CAR> and Integrity Financial Planners Pty Ltd.

I/We elect to renew our arrangement with <name of AR>, <name of CAR> and Integrity Financial Planners Pty Ltd and wish to continue to receive ongoing services in return for paying ongoing fees. 

SIGNATURES
	Name of client/s
	Signature
	Date

	[Name of client #1]

	
	

	[Name of client #2]

	
	


** If there are joint account holders, consent from both account holders must be obtained.

Note: You can withdraw your consent or terminate or vary the ongoing fee arrangement at any time by contacting us in writing at [insert preferred contact details: email/phone/address]. 

If you choose to withdraw your consent your Adviser will have no ongoing responsibility for your financial affairs, including reviewing your investment portfolio and advising on any implications of any legislative change or changes in economic conditions.

We value your feedback.  We understand that issues might arise from time to time that can cause our clients dissatisfaction.  If at any time you are dissatisfied with us or our services, please contact and provide us with your concerns and feedback, and allow us the opportunity to remedy the matter where this is appropriate and possible. 
We (through our AFSL) are a member of AFCA.  AFCA is an independent dispute resolution scheme available to consumers.  If we have not resolved your complaint to your satisfaction or issued you with a delay notification, you can lodge your complaint with AFCA through the following means:  
Postal Address: 		GPO Box 3, Melbourne VIC 3001
Telephone: 		1800 931 678 (free call)
E-mail: 			info@afca.org.au 
Web Address:		www.afca.org.au

If you have any questions regarding the above information, please let me know. 

Yours sincerely,


[Adviser Name]
[AdviserRole]
Authorised Representative No. [AR NO] 




