



DATE

CLIENT NAME
CLIENT ADDRESS
CLIENT ADDRESS


Dear XXXX & XXXXX,


Final Fee Disclosure Statement (FDS) 

As your financial advisers, we are required by law to give you certain information about the services we have provided to you over the last 12 months and the period since you last received an FDS and the fees that you have paid. 

As you are no longer utilising our services, this is your Final Fee Disclosure Statement (FDS) and therefore may the 12 month period (as required by law) may overlap with a period which may have been covered in your previous FDS. We can provide you with another copy of your previous FDS should you request it, at no cost.

Please note that as agreed, our relationship has now ceased and your fees have been switched off / we will no longer invoice you for our services. As a result, we will no longer provide you with any financial services including any reviews. PLEASE TAILOR THIS STATEMENT / SECTION TO SUIT THE CIRCUMSTANCES IN WHICH YOUR RELATIONSHIP WITH THE CLIENT HAS ENDED. IF YOU ARE CHANGING THE CLIENT FROM THE ONGOING REVIEW PROGRAM TO A “PAY AS YOU GO” PROGRAM, PLEASE EXPLAIN THIS AND ADVISE THE CLIENT OF HOW THE FEES WILL BE CALCULATED AND CHARGED.

We wish you all the best for your financial future and if you have any questions regarding this document, please do not hesitate to contact us.

This document will provide you with information about the past 12 months (from DATE to DATE), including:
· the services you were entitled to under our ongoing service arrangement; 
· the services you actually received under our ongoing service arrangement; and
· the fees you paid in consideration for those services.
[bookmark: _Hlk74695379]


	Service you were entitled to as per our ongoing service arrangement 
	Did you receive this service?

	Annual/Semi-annual/Quarterly/Biennial strategic reviews to review your needs and objectives, personal situation and financial plan.  This includes the provision and implementation of one portfolio and insurance review per year.
	Yes/No

	Access to the team at CAR via telephone/email.
	Yes/No

	Monthly email market updates via our newsletter to ensure you stay informed in regard to matters that may affect you.
	Yes/No

	(If SMSF) Review of your SMSF investment strategy to ensure ongoing compliance of your fund.
	Yes/No



Other services which were available to you, if required or upon request:
· Alert you to potential opportunities regarding your investments, insurance or other financial needs, if relevant to your circumstances.
· [bookmark: _Toc515552827][bookmark: _Toc518554965]Referrals to other professionals and/or liaison with other service providers to assist in specialist areas such as Centrelink, budgeting and cash flow management, accounting and taxation, legal and estate planning services, as requested or required
· (If SMSF) Within your SMSF, we can offer to complete additional works as listed below, which do not include audit and tax returns:
· Meet compliance and regulatory requirements of regular investment review including investment advice and modelling, if requested.
· Ad hoc queries regarding the Fund.
· Research into inquiries and investments, including cash flow modelling assistance to demonstrate effect of lending/borrowings, if requested.
 
The fees you have paid us over the last 12 months (xx/xx/xxxx – xx/xx/xxxx) [Delete disclosure not relevant]
	Description of fees inclusive of GST
	Amount - Gross
	Amount – Net 

	Client - Product Super (Policy No)
	$x,xxx.xx
	$x,xxx.xx

	Client- Product Investments (Policy No)	
	$x,xxx.xx
	$x,xxx.xx

	Total Annualised 
	$x,xxx.xx
	$x,xxx.xx


(If relevant) Additionally, please note that the superannuation fees were based on 0.60% annually inclusive of GST, of your account balance.
Important Information
a) The gross fees disclosed above are what we received during the stated period and:
i. are inclusive of GST but if you received reduced input tax credits (RITC), rebates or other discounts applied by the product provider, the actual fees you paid may be less, as listed in the above table under the net column;
ii. where the fees are asset-based (e.g. calculated as a percentage of the value of your portfolio), they may vary from the estimate shown in your Agreement due to changes in the value of the portfolio arising from investment market movements, additions or withdrawals;
iii. where a third party deducts fees, they have been calculated and processed in accordance with their policies, procedures and systems which may result in variations to the amount and timing of fees from the amount shown in your Agreement. The amount shown here represents the fees we received during the term which may differ from the period they relate to and/or the date they are deducted from your account;
iv. do not include any other fees that you pay to other parties for the administration and management of your investments, or for insurance premiums.
b) The tax treatment of fees is complex and as such, we recommend you speak to a registered tax agent to confirm the treatment of your fees given your particular circumstances;
c) The fees disclosed above do not include (if any):
i. Ad-hoc or transactional fees charged in addition to your ongoing service agreement;
ii. Commissions received from insurance policies 
If you have to need to estimate fees for the last 60 days, please refer back to IFP’s template for table wording  

If you have any questions regarding any of the information in this document, please let us know immediately so we can assist you.

Yours sincerely,



[Adviser Name]
[AdviserRole]
Authorised Representative No. [AR NO] 



