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CLIENT NAME
CLIENT ADDRESS
CLIENT ADDRESS


Dear CLIENT NAME


Re:  Termination of Ongoing Fee Arrangement & Final Fee Disclosure Statement


Please be advised that we have received your request for us to be removed as your financial adviser.

OR

As per your Ongoing Service Agreement dated DATE, and in line with our recent discussions, this letter to is formally acknowledge that we are terminating your existing Ongoing Service Agreement with CAR. 

OR

We have reviewed our arrangements with you and believe that you may be better suited to our ad-hoc advice offering. This means that we are here when you need us and we will invoice you for the advice provided at that time. Accordingly, we have cancelled your Ongoing Service Agreement from DATE and we will no longer be deducting regular fees and we will no longer be providing with ongoing advice or services.

It is important that you seek assistance when you feel it is necessary and we are more than happy to assist you upon your request. 

Effective as from DATE and in accordance with your request, we will no longer be providing you with advice or services, and you will pay no further fees to us for this advice or service. 

It is important that you continue to have access to professional advice in whom you have confidence, especially when circumstances change such as legislation, family relationships, investments or markets. We urge you to maintain continuing professional advice. You can obtain information on how to choose a financial planner through the Australian Securities and Investment Commission’s (ASIC) MoneySmart website https://moneysmart.gov.au/financial-advice/financial-advisers-register

Please be assured that we have now removed our access to all of your accounts and have ceased to accept all income and/or fees that relate to you.

Attached to this letter is your final Fee Disclosure Statement, confirming the fees we have received / you have paid and the services that we provided to you for the period from DATE to DATE. 

We have appreciated the opportunity to support you throughout our relationship and we wish you great success for your future.

Kind regards,



ADVISER NAME
Authorised Representative No: xxxxxx




FINAL FEE DISCLOSURE STATEMENT

PERIOD: FROM DATE TO DATE

This document is being provided to you to comply with legislation which requires us to advise you of the fees you have paid to us for the period stated above and the services that we have provided to you. 

We are required to send this statement, as you have previously engaged the services of CAR in order to assist with the ongoing management of your financial circumstances. Importantly this is not an invoice. 

Below is a list of services you were entitled to receive and the services you did receive during the relevant period: 

	Service you were entitled to as per our ongoing service arrangement 
	Did you receive this service?

	[Insert description of service] 
	Yes/No

	[Insert description of service]
	Yes/No

	[Insert description of service]
	Yes/No



The fees you have paid us over the stated period: 

	Description of fees
	Account(s) deducted from
	Amount paid

	[Ongoing Advice fees] [OR]
	[insert account name and number]
	[insert]*

	[Estimated Ongoing Advice fees for last 60 days]
	
	

	[Ongoing Advice fees paid for remainder of the previous 12 months]
	
	




Important Information
a) The fees disclosed above are what we have received during the stated period and:
i. are inclusive of GST but if any reduced input tax credits (RITC), rebates or other discounts have been applied to your fees by the product provider, the actual fees you paid may be less;
ii. where the fees are asset-based (e.g. calculated as a percentage of the value of your portfolio), they may vary from the estimate shown in your Ongoing Service Agreement due to changes in the value of the portfolio arising from investment market movements, additions or withdrawals;
iii. where a third party deducts fees, they have been calculated and processed in accordance with their policies, procedures and systems which may result in variations to the amount and timing of fees from the amount shown in your Ongoing Service Agreement. The amount shown here represents the fees we have received during the term which may differ from the period they relate to and/or the date they are deducted from your account;
iv. do not include any other fees that you pay to other parties for the administration and management of your investments, or for insurance premiums.
b) The tax treatment of fees is complex and as such, we recommend you speak to a registered tax agent to confirm the treatment of your fees given your particular circumstances;
c) The fees disclosed above do not include (if any):
i. Ad-hoc or transactional fees charged in addition to your ongoing service agreement;
ii. Commissions received from insurance policies 

